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Welcome to Riverside Health Care

Riverside Health Care is a fully accredited multi -site, multi -sector health care
system serving the residents of the Rainy River District. Our health care sites
across the District serve a catchment area of over 20,000 residents in 15,500
km 2. Riverside operates La Verendrye General Hospital in Fort Frances, Emo
Health Centre, and Rainy River Health Centre, along with Rainycrest Long

Term Care Home and La Verendrye Non -Profit Supportive Housing in Fort
Frances. Each community is also served by Riverside Mental Health &

Addictions which provides mental health and addictions services, Community
Support Services extending to Atikokan, and Riverside Diabetes Education
Program which provides chronic disease management programming.

Reporting to a volunteer, skills  -based board of community representatives,
Riverside employs over 550 staff and partners with our dedicated, local
physicians and consulting/visiting specialists, dentists and nurse

practitioners.

Caring for your needs is our first priority. We strive to make your stay safe
and welcoming, and we embrace a culture of dignity and respect for all
patients and staff.

This patient information booklet provides useful information that you
may wish to refer to during your time with us.

The aim of this booklet is designed to acquaint you with this facility and its
services, and to answer any questions you may have about the care you will
receive before, during and after your stay.

If there is anything you need or any
guestions you would like answered,
please ask a member of our dedicated ‘
staff, who will be happy to assist you.
You can easily identify our  Riverside staff -
members by their identifications badges. NAME

JOB TITLE
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A Message from the CEO

Henry Gauthier,
President & CEO

of

Riverside Health Care
Facilities, Inc.

Dear Patient/Visitor,

We would like to welcome you to one of the following Riverside Hospitals:
La Verendrye General Hospital in Fort Frances;
Emo Health Centre; and
Rainy River Health Centre.

We hope that your patient experience is a positive one, as we strive to meet the
Riverside Vision: oCaring, Together. 6

We appreciate the difficulty of leaving your home and family, and the apprehension
before entering the hospital. We want to ensure that you receive the very best care,
and that your experience is a healthy one.

Our Strategic Plan, as endorsed by our Board of Directors, is focused on ensuring we
deliver optimal, safe and equitable care, and that the patient experience is enhanced
for each individual we serve. If you feel you have received exceptional care or
believe that we need to improve our care, please let us know.

Should you have any questions or concerns regarding your care, please engage your
care givers and do not hesitate to reach out to management, senior leadership or
myself.

Sincerely,
Henry Gauthier, CPA, CGA
President & CEO



General Information

Main Switchboard Phone ¢ééééé.ééééééé ( 8@m)3261

Valuables

Please do not keep anything valuable at your bedside. We encourage you to send all
jewelry, purses and wallets home with your family. If at all possible, only keep small
amounts of money with you while in hospital. The hospital is not responsible for patient
belongings with exception of articles placed in safe keeping.

Scent-Free Facilities

Riverside is a minimal scent organization. Wearing heavily scented products such as
perfume, aftershave, cologne, hairspray, body lotions, etc. is discouraged due to
sensitivities and allergies of our patients, residents, clients and staff. Please respect the
health of others and avoid wearing scents while a patient or when visiting the hospital

Riverside allows low -scent flowers, and does not allow scented diffusers or products at our
facilities.

Smoking/Vaping
All of our facilities support a smoke -free environment. Smoking/vaping by staff, patients
and visitors is prohibited while in our buildings and on our grounds or property. In
accordance with the Smoke -Free Ontario Act and the Electronic Cigarettes Act, the use of
tobacco products such as cigarettes, or extracts of tobacco (e -cigarettes) are not allowed

on any Hospital grounds in Ontario. Speak to your healthcare provider about Nicotine
replacement therapy options.

ATM
[ I+ S NBwARMWBaSile is located in the cafeteria on the ground floor.

Courtesy Phones
Courtesy phones for our patients and visitors are available for brief, local calls.
La Verendrye Hospital: Located in the Emergency waiting area and on the ground floor by
the payphones.

wl A Y & LosafeddnShbldiet Room

Gift Shops
La Verendrye : Located on the Ground Floor near the Front Street entrance
(Open Weekdays, 12:30 - 3:30 pm)
Emo: Located in the Cafeteria (Open Weekdays, 10:00 am - 12:00 pm)
Rainy River : Gift Shop items can be accessed through Administration




Food & Nutrition Services

La Verendrye

M V [ R f RO NT The Riverfront Café at La Verendrye Hospital is open to the
p public from 9 a.m. -3 p.m. Monday through Friday. Lunch
[A ¥ E specials are available from 11:30 a.m. -1 p.m.. The Café is
located on the ground floor near the Front Street entrance.

AT LAVERENDRYE HOSPITAL

Emo Health Centre

RIV[N RO NT The Riverfront Café at the Emo Health Centre is open to the
, public from 11 a.m. -12:30 p.m. Monday though Friday. It is
[AHE &[ BAKERY located on the west end of the building, next to the Golden

Age Manor. The Café is staffed by a group of Hospital
Auxiliary volunteers.

AT EMO HEALTH CENTRE

Rainy River Health Centre & Rainycrest Long Term Care
Currently, there are no retail food services available at Rainy River Health Centre or
Rainycrest LTC. For families visiting loved ones, meal tickets may be purchased at the
Health Centre or LTC Facility to enjoy a meal during their visit. Meal tickets are
redeemable at all Riverside locations.

Telephone & T.V. Service
Telephone and T.V. rental are available as a prepaid service. For further details and/or to
make arrangements for these services, please contact the Registration Desk at La
Verendrye on the 1st floor across from the elevators, or the Registration Desk at the
entrance of Emo and Rainy River Health Centres.

Internet
Free wireless Internet services are available for patients and visitors at all
A three Riverside Hospitals via a partnership with Tbaytel. You will need to
Q re-connect once every 24 hours.
o

Connect your mobile device to the OFre
When the Thayt el Spl ash Page appear s,
Select the checkbox to agree to the WiFi Terms of Service and click
oConnect 0

whN e

If you are a Thaytel Internet customer at home, you can access enhanced
WiFi, which may provide you with faster speeds, automatic connections
and seamless transitions when traveling between hotspots. In Step 2,
above, select o0Connect as a Cusddigtmer 6 anc
E e R SV Internet account number and the postal code for your billing address.
For any connection or technical issues, please contact the Thaytel
Support Desk at 1 -800 -264 -9501.




Screening Kiosks

When entering a Riverside facility, you will see a self -serve screening
kiosk. These kiosks were specially designed to help speed up the
COVID-19 screening process. These kiosks have the ability to sense your
presence and take your temperature. They can also ask you a series of
guestions about how you are feeling in terms of your health.
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Depending on whether there is an ongoing outbreak, these kiosks may or
may not be in use during your stay with us.

The kiosks may also be used for collecting feedback through surveys.

Pl ease Donodt Visit i f Youdre S

If you have been feeling unwell (fever, cough, diarrhea, etc.) within the
last 48 hours, please do not visit your loved one. This is to protect other
patients who may be immunocompromised.

You are welcome to visit after you have been symptom -free
for 48 hours.



Visitor Policy

Riverside is dedicated to providing patient & family

centered care; our Visitor Policy reflects this dedication.

Visiting Hours
La Verendrye, Emo, and Rainy River

11a.m. i 8 p.m.

We discourage you from visiting if you have been feeling unwell (fever, cough,
diarrhea, etc.) within the last 48 hours. This is to protect other patients who may be
immunocompromised.

SUBJECT TO CHANGE DURING A PANDEMIC/OUTBREAK

In special circumstances, requests to visit a patient at times other than
those specifically scheduled may be permitted by the manager of the
department or by the nursing supervisor.

Children: Children are welcome as Pets: Riverside has a Visiting Pet policy. Please
visitors when a responsible adult speak with your nurse or the nursing supervisor
accompanies them. Be mindful of the if you wish to have your pet visit.

number of visitors, as we wish to
ensure a restful atmosphere for all

patients.
E"w
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Refreshments: Food and drink for the Balloons: Please do not bring latex balloons
patient should only be brought in with into our facilities, as other patients or staff

prior approval from their nurse. may have latex allergies.




Patient Declaration of Rights & Responsibilities

Riverside I s Dedicated t

and Promoting the Rights
f \ /Privacyand\

RIGHT TO: Confidentiality

Quality Care
* Respect and
dignity
e Cultural diversity
* Receive safe care

Collaboration
and
Communication

¢ Know the risks

and benefits to
refusing care

* Know your
caregiver

H

* Express concerns

¢ Request and receive
information

¢ Understand
information given

Participate
in Care

¢ Know benefits and
risks of all care

* Treatment options
* Discharge planning

\ / visitors \

Riverside
Health Care

* Privacy of your
health information

¢ Informed of fees
not covered

YOUR
RESPONSIBILITIES:

Quality Care

* Actively participate
in your care

* Provide name of

substitute decision
maker

e Control number of

0)



Everyone Entering our Facilities is Responsible for
Following our Principles of Conduct

Collaboration
and
Communication
* Ask for clarity

¢ Provide correct
and complete
information

* Advise of religious
or cultural needs

* Act safely and
responsibly

* Report a safety
concern

S

/Privacy and\

Confidentiality

* Respect privacy of
others

¢ Accountable for all
fees not covered

A full copy of the Patient Declaration
of the Patient Declaration of Rights
and Responsibilities is available at:

Patient Declaration of Rights &
Responsibilities_Jan2022.pdf
(riversidehealthcare.ca) or from
our office.




Principles of Conduct

Here at Riverside, we expect all staff, patients and visitors to
follow our Principles of Conduct:

Treat others as you
would like to be treated

Uphold Privacy and
Confidentiality

CARE

Know your clients’
needs

Communicate openly
and effectively

Support a learning
journey




COMPASSION

o Riverside

Health Care

Be courteous

Be empathetic

Be attentive

Be open-minded

Be kind

ICOMMITMENT

Ensure a supportive,
safe, and comfortable
environment

Work as a team

Build relationships and
trust

Understand your role anc
responsibilities

Take responsibility for
your actions and for
yourself

Making Learning your
attitude



Personal Health Information & Privacy

Ont ari ods Per sonal Heal t h I nformati on Protect
protection of your personal health information, including all information about you
kept at this hospital. We are required to keep your personal health information safe

and secure. You have the right to know how we may use and give it out and how
you can get accessto it.

Who Can Use and See Your Health Information

By law, your personal health information must be kept private and secure.

You, and a person who can legally make decisions for you about your personal
health information, can use and see your personal health information. Your

personal health information is shared among your doctors, nurses, and all other
team members who provide care and assistance to you at the hospital.

We may collect, use and give out your personal health information to others, as
reasonably necessary to:
1 Provide you with health care and assistance, both within and outside the hospital;

1 Communicate or consult about your health care with your doctor(s) and other
health care providers;

1 Get payment for your health care and hospital services, including from OHIP and
private insurance;

1 Conduct health system planning and research; and
1 Report as required or permitted by law.

1 There are certain other circumstances where we may be required to give out
some of your personal health information.

Your Rights and Choices

You or a person who can make decisions for you about your personal health
information have the right:

1 To see and obtain a copy of your personal health information or hospital
record,;

1 To request we make corrections to inaccurate or incomplete personal health
information;

1 To instruct us not to give out your personal health information to other health care
providers & we will not give out this information unless permitted or required by law
to do so; and

1 To be informed if your personal health information is stolen, lost or improperly
accessed.

10



Who You Can Talk To About Your Decisions

When you give us permission to use or give out your information, you may change

your mind at any time. However, sometimes the law permits or requires us to share

your information without your permission. To make your choices, please speak to

your Nurse or to our Privacy Officer (privacy.officer@rhcf.on.ca or (807) -274 -3261
Ext. 4689).

Research, Education and Planning

We may be asked to give your personal health information to a research project. We will
get your permission before we use or give out your personal health information for these
projects. (There are also other types of research projects which do not require your
consent; however, these must have safeguards in place to protect your privacy.)

We may use your personal health information without your consent for our own
education, planning and management. We may also give out your personal health
information to certain listed organizations for use in the planning and management of
the health care system.

How to Reach Us

If you have questions or concerns about our privacy practices or you would like to begin
the procedure of accessing, releasing or correcting information in your Health Record,
please speak to our Privacy Officer by email at privacy.officer@rhcf.on.ca _ or
(807) 274 -3261 ext. 4689.

The Information and Privacy Commissioner of Ontario
The Information and Privacy Commissioner of Ontario is responsible for making sure that
privacy laws are followed. For more information about your privacy rights, or if you are
not able to resolve a problem directly with our Hospital and wish to make a complaint,
contact:

Information and Privacy Commissioner of Ontario
2 Bloor Street East, Suite 1400

Toronto, Ontario, M4W 1A8

Toll Free: 1 -800-387 -0073

wWww.ipc.on.ca

o Riverside

Health Care
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Improving the Patient Experience

Bedside Shift Reporting
The nurses caring for you will give reports (share information) to each
other at your bedside when they change from one shift to another. We
hope that this will help to keep you better informed about your plan of
care, medications and progress. We also hope this will help you feel
comfortable about the safety and quality of care that you receive while
you are here.

Let your nurse know if you are not comfortable with reports at your
bedside, or if you only want certain information, or none at all, shared
in front of other people. The nurse will make other arrangements if

you prefer.

Hourly Rounding
Your nurse is responsible for checking on you every hour to assess
your needs. The goal of this hourly rounding is to ensure that your care
and safety needs are met.

Your Nur se wi | | Assess the Four

R Pain

g Positioning

r  Personal Care Needs
R Possessions

12
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o ! Whiteboards

Patient:

Appointments:

Date: You will notice a large whiteboard near your bed or on

R the wall in your room. This board is a communication
tool for you and your health care team. You or your
family may write down any questions, concerns, or

- needs you may have throughout your stay.

Minimal Lift:

Assistive Aids:

Fall Risk: ' ;

In -patient Satisfaction Survey

Please scan the QR code to complete the Satisfaction
Survey. Paper copies are available from Nursing staff
or the Flo Coordinator.

Discharge Information
In order to allow staff to prepare the bed/room for other patients,
discharge time is no later than 11 a.m. daily. We ask that you make
arrangements to leave promptly following your discharge by your
physician. Ensure you review and sign your discharge instruction/
summary sheet prior to leaving.

We appreciate your cooperation in helping us to meet the needs
of all our patients.

After Discharge Feedback

All'in -patients will receive a phone call following discharge. We endeavour
to reach out to you within the first 48 hours after discharge. Your
feedback regarding your stay with us is important and will allow us to
make improvements in the care we provide to our patients.
All information collected is confidential.

13
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Avall abl e to

La Verendrye General Hospital, Emo

Health Centre and Rainy River Health

Centre each have patient and family

lounges/waiting rooms available for
use.

A dining room is also located on the
second floor of La Verendrye Hospital
for patients and families.

Smudging
The practice of smudging is a common tradition and part of a natural healing process.
It is available upon the request of the patient. If you desire smudging or any other cultural
practices/traditions related to your well -being, please notify your nurse or the nursing

supervisor. Riverside provides patients with the opportunity to practice their traditions. We
encourage suggestions and requests to accommodate cultural needs and practices.

Religious/Spiritual Care

If you desire Religious/Spiritual support and comfort during your stay, our staff is
happy to facilitate your request for visits by a religious/spiritual advisor.

La Verendrye Hospital
A Multifaith space is available for quiet meditation and prayer 24 hours/day. Please ask
your nurse or staff member to direct you.

Emo Health Centre
Church services are held in the Activity Centre on Thursday mornings. All services are
interdenominational.

Rainy River Health Centre
The Chapel is available for quiet meditation or prayer. Church services are held in the
Activity Centre on Tuesday evenings. All services are interdenominational.

14



Health Systems Navigator

Health System Navigators are trained, culturally sensitive workers who

will provide you with support and guidance throughout your health care
experience. They serve as a single point of contact to provide resources
and assistance for clients/patients dealing with opioid or other related

substance -use issues.

The Navigator works closely with physicians, members of the health care

team and community agencies to assist you and your family in accessing

clinical and supportive care services offered in the Rainy River District.

Your Health System Navigator will help you with:
T  Assessments and Referral for Services based on your Needs

¢  Addiction & Mental Health Screening, Assessment & Treatment
Planning

Paperwork and Addressing Barriers to Access
Building Relationships with Local Groups and Agencies
Linkages to Follow -up Services, including Detox and Treatment

Updates and/or Changes to Local Groups and Service Agencies

= =_ =4 4

Support and Encouragement through Patient Advocacy

15



Indigenous Care Coordination Program

What is the Indigenous Care Coordination Program?
The Indigenous Care Coordination Program is run through
Gizhewaadiziwin Health Access Centre (GHAC) and was put in place to
address the needs of and improve the in -hospital experiences of our
Indigenous (inclusive of First Nation & Metis) people.

The Indigenous Care Coordinators (ICCs) work primarily out of
La Verendrye Hospital in Fort Frances. They work with hospital staff and
community programs to address the needs of in -hospital clients and
discharge planning.

Health Access Centre

GizhewaadiziwinJ

v u‘

What is an Indigenous Care Coordinator?

ICCs are part of the circle of care team. They provide a range of health and mental health
navigation, advocacy, discharge planning and support services to Indigenous peoples.

1 ICC staff are committed to improving the health and
mental health outcomes of Indigenous peoples by
providing culturally appropriate and safe care, as
well as assisting clients with health system naviga-
tion.

q At this time, ICCs are available for client
advocacy while in the Emergency Department, but
cannot fast -track your wait. They can provide you
with a contact number to reach the Emergency
Nursing Supervisor should you or a loved one feel
like you are not being considered fairly.

q ICCs can also help you file a complaint if you feel
that you or your loved one has not been treated
with respect and consideration during your care.

16



Goal of the Indigenous Care Coordination Program

1 To improve equitable access to care for Indigenous (inclusive of First Nation &
Metis) clients

1 To support their return home through discharge planning

1 To support community -based services that are safe and culturally appropriate

ICC Services Include, but are Not Limited to:

1 Providing Assistance to In  -Hospital Clients to Ensure an Understanding of What
is Happening & What to Expect

Patient Advocacy
In-Hospital, Face -to-Face Visits

Coordination of Language Translators

= = =4 =4

Ensuring Cultural Requests for Smudging,
Medicines, Asema, Etc. for Ceremonial
Purposes are met

1 Coordination of Elders, Healers, Knowledge
Keepers, Etc.

1 Coordination with CHN, CHR, Health Directors, Etc. at Community Band Levels

1 Assistance in Transition & Discharge Planning from Hospital to Home by
Ensuring Calls & Arrangements are Happening

ICCs will not share patient information through telephone calls, texts or social media
platforms. They can direct you to those you need to speak with. They also cannot pay for
transportation arrangements.

You may request an ICC by asking your nurse, or calling one of the following phone
numbers:

La Verendrye Hospital:

807 -274 -3266 Ext. 4195

Gizhewaadiziwin Health Access Centre: ; »
807 -274 -3131 Ext. 234 : b

17



Patient Safety

receive the best and safest care possible.

The Team at Riverside Health Care is working hard to make sure you

To Ensure Your Safety:

8§

18

You must wear your hospital/health centre identification bracelet at all times while
in the health centre to assist our staff in identifying you.

If you have any allergies, the staff will give you an allergy bracelet to wear during
your stay with us. For your safety, please wear it at all times.

On the nursing unit, you will also be asked for a list of medications you are taking,
which will include non  -prescription medication such as vitamins, herbs, aspirin,
Tylenol, eye drops, inhalers, creams, or food supplements. It is important to provide

the nurse with as detailed
a list as possible.

Il tds very 1 mpgd

always share an updated
list of your medications
and doses with your
health care providers.
There are many
medication tracker apps
available on the Google
Play and Apple app stores.
You are strongly
encouraged to download
one and enter your
medications. Alternatively,
you may record this
information on paper.
Health care providers can
also assist you if needed.

If you bring your
medications with you to
the hospital/health centre,
they will be safely stored
and returned to you upon
your discharge.

1. CHANGES?

Have any medications been added,
stopped or changed, and why?

CONTINUE?

What medications do | need to keep
taking, and why?

PROPER USE?

How do | take my medications, and for

how long?

MONITOR?

How will | know if my medication is working,
and what side effects do | watch for?

FOLLOW-UP?

Do I need any tests and when do | book

my next visit?

QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

when you see your doctor,
hurse, or pharmacist.

=

Keep your
medication
record
up to date.

Remember to include:

v drug allergies

v vitamins and
minerals

v herbal/natural
products

v all medications
including
non-prescription
products

Ask your doctor,
nurse or pharmacist
to review all your
medications to see if
any can bhe stopped
or reduced.

cpsificsp Visit safemedicationuse.ca for more information.

2016 |5MP Canada




At Risk for Falls?

Please Tell your Doctor or Nurse if you or a Loved One has Any of
the Following Risk Factors that Could Lead to a Fall:

A Previous Fall in the last 6 months
Difficulty Walking or Standing

Difficulty Maintaining Balance while Walking
Any Weakness or Dizziness

Forgetfulness

A Recent Medication Change

= 4 -4 4 - -—a

By sharing this information, our health care team will adjust their care

to meet your needs and ensure your safety.

Avoiding Falls
1 Medications, surgeries, and/or illness may affect your mobility.
Ask for assistance if you find a change in your mobility status.

1 Make sure you can reach the call bell from your bed, chair or
bathroom, so you can ring for help if needed.

 Wear loose -fitting clothing and slippers or shoes with non -skid soles

SO you can easily get in and out of bed.

1 If you use a mobility aid in your home, such as a cane or walker, ask

a family member to bring it in for you to use, or ask that your nurse
arrange for one to use while you are in hospital/health centre.

1 Please feel free to ask staff any questions regarding patient safety.

19



Infection Control & Hand Hygiene

Riverside Health Care is committed to providing the safest possible
care to you. One of the ways we ensure this is through special
monitoring programs to detect antibiotic -resistant germs, fever and
pneumonia.

You may be asked to have some tests done as part of these programs.
By doing this now, we can help prevent a small problem from
becoming a bigger one later on. If you have any questions about our
special monitoring programs, please speak to your doctor or nurse.

In light of the COVID -19 Pandemic, we are reminded of the importance of
Infection Control measures.

Alcohol hand rinse is a good choice; however, soap and water must be - =
used if your hands are visibly soiled. If using alcohol -based hand rub, j
make sure you rub your hands for 15  -20 seconds until the alcohol is —

dry. '

20




Why Should | Care about Hand Hygiene?
Clean hands are the single most effective way to prevent the spread of
disease. You can protect yourself and your family from hospital -acquired
infections by keeping your hands clean and your skin healthy!

When Should I Clean my Hands?

When Entering and Exiting a Patient Care Area

When Entering and Exiting a Pat |
Before and After Invasive Procedures

After Glove Use

Before and After Eating and Drinking

After Using the Washroom

= =4 =4 A A -2

How Should | Clean my Hands?
There are two methods of hand hygiene; alcohol -based rinse and
soap and water.

If you have a cough,
make sure to cough into
your sleeve or a tissue
and then clean your
hands to
prevent passing on
germs to others.

21



Antibiotic

What are Antibiotic

-Resistant Germs

-Resistant Germs?

The germs we are looking for are resistant to many of the antibiotics used to treat
infections. They normally live in the nose or bowel.

Are Antibiotic  -Resistant Germs Harmful?

They are not harmful to healthy people, but can cause problems for those who are
seriously ill. There germs do not cause more serious infections than other germs, but it is
more difficult to choose the right antibiotic to treat them.

Who Might Have These Germs?

People who have been in hospital/health centre, rehab facilities, or long

-term care are at

higher risk for having these germs.

| I—

What is Being Done to Protect Me?
Staff will take precautions to prevent these

At times, visitors may be asked to take
special precautions as well.

You will likely be moved to a private room
and a sign indicating the type of
precautions will be posted on the door.

If your visitors have to use extra
precautions, the nurses will let you know
what they are.

oWash them well;
Wash them ofteno

germs from being passed to other patients.

Antimicrobial Stewardship

Program

Antimicrobial stewardship isa
coordinated program that promotes the
appropriate use of antimicrobials

(including antibiotics), improves patient
outcomes, reduces microbial resistance,
and decreases the spread of infections
caused by multidrug -resistant organisms.

What is the Right way to Take
Antibiotics?  If you need antibiotics, take
them exactly as prescribed. Never save
your antibiotics for later use or share
them with family or friends.

Talk with your Healthcare Professional

if you have any questions about your
antibiotics, including how they could
interact with other medications you are
taking, or if you develop any side effects.

22




Outbreak Information

What is an Outbreak?
An outbreak is a sudden rise in the number of cases of a disease in a specific
area, such as a community, or within a healthcare facility.

While most people are familiar with COVID  -19 outbreaks, other types of respiratory out-
breaks, as well as gastrointestinal outbreaks can occur.

During an outbreak, patients, visitors and staff may be advised to follow
certain precautions. This could include wearing additional personal
protective equipment (PPE) such as a medical mask, gloves or a gown or
taking measures such as sanitizing/washing your hands
and physically distancing from others.

These measures are in place for the safety of all patients,
visitors and staff.

For the Safety and Comfort of our Patients,
Visiting Hours may Change During an Outbreak

If you have any concerns, please speak to your healthcare team.
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Understanding & Preventing Blood Clots

What is a Blood Clot?  Normally, blood flows easily through your blood vessels.
However, if a blood vessel becomes damaged or if the flow slows down or stops, a clot
can develop and form a o6plug. ©

Why Does this Happen?  When an injury occurs, the body creates blood clots to

prevent major bleeding. Sometimes a blood clot forms even when there has been no
injury.

Deep Vein Thrombosis Pulmonary Embolism
When a blood clot forms deep If a blood clot comes loose
inside a vein in your body, from the walls of the vein, it
usually in the lower leg, it is can travel through your blood
called a deep vein thrombosis, stream to your lungs. This is
or DVT for short. called a pulmonary embolism
(PE).

When you are at the Hospital/Health Centre
Your risk of blood clots increases if you are having surgery, or will be in the
Hospital/Health Centre for any length of time.

There are a number of steps your health care team can take to help reduce
your risk of deep vein thrombosis before, after, and during your stay in
Hospital/Health Centre. They will make sure you have enough fluids so that
you do not become dehydrated. They will also encourage you to move

around as soon as you are able.
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If you have any of these Risk Factors, Speak with your Doctor or

Health Care Team as you are at an Increased Risk for Blood Clots:

il

=A =4 =4 =4 -4 -4 -4 -4 -4 -4

A Trauma or Injury

Hospital/Bed Confinement/Immobilization
Surgery

History of Blood Clots

Cancer

60 years of Age or Older

Blood Disorders

Chronic Medical Condition (Diabetes, etc.)
Overweight

Pregnant
Currently using Oral Contraception and/or Hormone Therapy
containing Estrogen

Signs and Symptoms of a Blood Clot

You should seek help immediately if you experience any of the
following in the days or weeks after your treatment:

Pain or swelling in your leg or calf

Skin on your leg is warm or discoloured

Veins near the surface of your legs appear larger than normal
or more noticeable

Sudden breathlessness or shortness of breath that cannot be
explained

Sudden, sharp pain in your chest or upper back

Light -headedness

Coughing up blood

Going Home
If your risk of blood clots is high, your healthcare team will
give you an anticoagulant/clot prescription to continue after
you leave the Hospital/Health Centre. However, for most
patients, moving around and getting back to normal activities
as soon as possible will be enough to reduce the risk of clots
forming when discharged home.
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Pressure Ulcers

What is a Pressure Ulcer?
A pressure ulcer is a change or break in the skin caused by constant

pressure, especially over a boney area, such as the ankle, tailbone or
elbow.

How do Pressure Ulcers Develop?
They develop in several ways. One way is when compressed against
another surface, causing constant pressure on a body part, thus limiting
blood flow to the area. Skin can be damaged when the body is rubbed,

dragged, or slid against a surface, such as a bed sheet.

What does a Pressure Ulcer Look Like?

A pressure ulcer can appear as a red or discoloured area on the skin, as a
blister, or as an open sore.

How Long Does it Take to Develop a Pressure Ulcer?
They can happen over a short period of time. Areas that receive pressure
such a heels, elbows, and tailbones may become red or discoloured quite
quickly in bed- or chairbound persons. If these boney areas are not
protected, they may worsen and become open sores.

Shoulder

Bullocks

Areas of the Body at Risk of Developing
Pressure Sores While Sitting
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How do You Prevent Pressure Ulcers?

To reduce pressure on any one
boney body part, shift your body
position often or ask the nurse for
help.

For more information,

Avoid lying on boney areas such visit:

as your hip for long periods of

time. The Canadian

Do not rub reddened or Association of Wound
discoloured areas of skin. This

will cause more damage. Care

Eat a well-balanced diet and drink www.cawc.net
plenty of fluids to keep your skin

healthy and hydrated. or

: : : www.preventpressureulcer
Protect skin from incontinence by P P
using a skin barrier cream and

incontinence pad.
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Wounds

What is a Wound?
A wound is a break or loss of the protective function of your skin due to injury. You may
have a wound from a surgical incision, ulcer, pressure injury, scratch, bite, tear or
another cause.

How do | Take Care of Myself if | Have a Wound? -
Pain Management ~
Take pain medication as prescribed by your doctor. This will help %=

you to heal and be active. If you experience an increase in pain, it
could mean you are being too active or are having a complication.

Physical Activity
You doctor may recommend stopping physical activities. If allowed, you may start with
gentle exercises and work your way up to more difficult ones. With surgical wounds,
you may have to avoid lifting objects over 10 -20 Ibs for six weeks.

Diet
Eat healthy, well -balanced meals with lots of fibre and drink 8
glasses (64 0z) of water each day.

Personal Hygiene
Foll ow your doctords instructions for bathing.
shower. Certain types of wounds must be kept clean and dry; some surgical wounds
must be kept dry for one or two days before they can get wet.

Wound Care
Your nurse will assess and perform wound care/dressing changes. You "\‘ ﬁ
should always have clean hands when touching your wound or : *

dressing and should never pull the dressing back as this could
introduce germs. Let your nurse know if your wound or dressing are ”
leaking.
Follow -Up Care
You will be given appointment information and instructions upon discharge.

Notify Your Nurse if you Experience
1 Chills or Fever (38 °C or 100.4° F for more than 24 hours)

Sudden/Severe Pain of Wound Area
T Increased Bleeding, Drainage, Excessive Redness, Warmth or Odor of the

Wound Site

==
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Your Vascular Access Device

What is a Vascular Access Who Inserts the VAD?
Device (VAD)? A nurse or doctor inserts the VAD into a
blood vessel using a plastic catheter
which is left in place and secured with a
special dressing. They may also use
other technology such as an
ultrasound device to help place it.

A VAD is a device inserted into a vein for
receiving intravenous (V) fluids,
medications, blood products and for
taking blood samples or monitoring blood
pressure.

Different Types of VAD
Depending on whether you need short dorlong-t er m care, the type of
receiving, your current condition and your preference, you may receive a peripheral VAD or
a central VAD.

Type of Device Uses Example
Peripheral VAD
Peripheral Intravenous Catheter T Short-term
(PIV or IV) 1 Administer fluids,
medications and/or blood
products
Peripheral Arterial Catheter T Blood pressure monitoring
1 Blood sampling
1
Central VAD
Central Venous Catheter 1 Long-term treatment
PICC Line Peripherally Inserted T If difficult access or failed
attempts at peripheral ac- o s
Porta Cath Implanted Venous Device cess -
1  Catheter tip ends in a large F. ‘
blood vessel so irritating ¥
medications can be given i .
Do VADs Hurt? Could there be Complications?
Some minor pain is possible. Complications may include redness,
To help with the pain, your nurse may swelling, leaking, or the feeling of warmth or
suggest medication or other pain at the insertion site. If you notice any of
techniques such as deep breathing. these symptoms or if the device gets bent or

falls out, tell your nurse right away.
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Patient Controlled Analgesia (PCA)

What is PCA?
Patient Controlled Analgesia (PCA) is a medical machine or pump that allows
you to control your own pain medication by pressing a button. This means
you wonodét have to wait for the nurse to a

How Does Intravenous PCA Work?
A nurse places the pain control medication into your pump, which is attached
to your intravenous (V) tubing. When you need pain relief, you press the
button which signals the pump to send you a measured dose of medication
through the IV. It may take upto 5  -10 minutes for you to feel the effects of
the medication. Depending on your treatment, there may be a regular flow of
medication coming through the pump, but you can still press the button if
you feel that you need an extra dose. As the patient, you are the only one who
should press the button.

When Should | Press the Button?
1. Once your pain starts to become uncomfortable; Do not wait until it
becomes unbearable.
2. Before you do something that brings on pain, such as right before
physiotherapy.
3. Before doing breathing and coughing exercises.
4. Before you start to move or turn.

When Should | Avoid Pressing the Button?
1. Do not let family or visitors press the button; you are the only one
who should press the button.
2. Do not press the button if you are comfortable or sleepy.
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Should | be Worried About Side Effects?
Notify your nurse if you experience any of the following:
Nausea or vomiting
Sleepiness
Find it hard to think clearly
Slowed breathing
Itching, usually in several small areas on the body
Trouble emptying your bladder
Constipation

NoakwpE

Can | Give Myself Too Much Medication?
PCA devices have safety features that prevent you from giving yourself too
much medication. The device is programmed to only release a certain dose of
medication at a time. If the button is pressed too often, the device will
| ockout and you wonot receive any additio

SO.

How will the Nurse Know if My Pain is Controlled?
Your nurse may ask you to rate your pain on a pain scale of 0 -10.

0-10 Numeric Pain Rating Scale

| ] | | |
I | | | | I | I
0 1 2 3 4 5 5 7 8 9 10

No Moderate Warst
pain pain possible
pain
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Billing Information

While the Ontario Health Insurance Plan (OHIP) covers most in ohospital
expenses for Ontario residents, it may not cover everything during your
stay. Some expenses that you or your private health insurance plan are
responsible for covering include:

q Ambulance Services

: 4
1 Tests that are Deemed Non -Medically ‘

Necessary 2

q Television Services \\

q Medical Items such as Crutches &
Splints

How do | Pay?

If you do receive a bill, you can call 807 -274 -3261 Ext. 4829 to pay your bill by
card. You may also submit your payment in -person to the Switchboard/
Registration desk or mail your payment to:

Riverside Health Care Facilities, Inc.
110 Victoria Avenue
Fort Frances, ON P9A 2B7

How do | get a receipt?

After your payment has been
processed, you will automatically be
mailed a receipt as proof of payment.

What if I have questions about
my bill?

If you have any questions or concerns
regarding your bill, you can call

807 -274 -3261 Ext. 4805 from
Monday 0 Friday.
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Patient Self -Advocacy

How to Self -Advocate

i Ask Questions about your Care if i Ask Questions Such as,
you have any Doubts or Concerns Please Explain That to Me?, Can |
Come Back with my Family to Talk
| Share Information about About this Again?, How Sure are
Allergies or Addictions such as You that | Have This C

Smoking, Drug, or Alcohol Use
i Write Down Questions You Have Be-

| If you are Scheduled for fore Meeting with your Health Care
Surgery, Make Sure You, Your Doc- Team so You Dondt Forog
tor, and Your Surgeon all Agree on
Exactly What will be Done During 1 Invite a Family Member or Close
Your Operation Friend with Whom you are Comfort-
able to Attend Appointments with
1 Help Prevent the Spread of Germs; you

Wash Your Hands!

1 Tell your Caregiver about your Past -
llinesses and about Your Current 3
Health Condition(s)

i Donot be Afraid to
giver if They Have Washed their
Hands Before Beginning Your Care

H Riverside

Health Care

We Want to Hear From You!

In -patient Satisfaction Survey

Please scan this QR code to complete the
In-patient Satisfaction Survey. Paper copies are al-
so available from the Nursing or Flo Coordinator
and can be placed in an available drop box.
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Emergency Planning & Preparedness

Riverside takes a number of steps to ensure patient and resident safety in the event of an
emergency or disaster. You may hear Emergency Codes announced over the public address
(PA) system at times. These may be drills or actual events. If it is a drill, this will also be
announced on the PA system.

Each type of emergency is assigned its own colour to help staff know how to respond. If
you are required to do anything during one of theses Emergency Codes, a staff member
will let you know.

78
LA
o\

CHEMICAL
SPILL

— (

What to Do During an Emergency

Donot Pani c!

As a patient, you should remain calm and stay with your

health care team in your care area. If you left your room

without telling your health care team, you should return to
your room as soon as it is safe to do so.

How Does Riverside Health Care Make it Safe Here?
Riverside ensures each of its facilities are safe for patients, visitors and staff.
We take special measures to maintain a safe environment, which include:

| Fire Safety Inspections

Safety Testing of Medical Equipment

Elevator Testing

HVAC System Testing

Riversideds Joint Heal't
Consults with Employees to Hear & Address
Safety Concerns

= = = =
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EMERGENCY COLOUR CODES
CODE GREEN CODE GREEN STAT

Evacuation (Precautionary) Evacuation (Crisis)

CODE YELLOW CODE AMBER
Missing Person Missing fAbduction Child

CODE ORANGE CODE ORANGE CERN
Disaster CBRN Disaster

CODE RED Fire

CODEWHITE Violent/Behavioural Situation

CODEPURPLE Hostage Taking

CODE BROWN In-facility Hazardous Spill

CODE SILVER  Person with a Weapon

CODE BLACK Bomb Threat/ Suspicious Object

CODE GREY CODE GREY BUTTOMN-DOWN
Infrastructure Loss/Failure Y External Air Exclusion

CODE BLUE i:i rudliac Arrest/Medical Emergency

Cardiac Arrest/Medical Emergency
CODEPINK |nfant/Child
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Diagnostic Imaging

Your physician may order an X -ray,
mammogram, or CT scan to aid in your
diagnosis. These procedures use radiation to
form images of your body. There are risks to
being exposed to radiation that may be
harmful to you. The benefit of the procedure
must outweigh the risks. Consult your
physician if you have any concerns, or

discuss them with the
technologist prior to your test.

Laboratory

Your physician may order tests to
be performed on your blood to aid
in diagnosis or to monitor your
condition. A lab tech will come to
your bedside to draw blood. They
will ask you your name and date of
birth, and check your armband to
compare this information with the
lab orders. This ensures that your
blood tubes have your correct
information on the labels. They will collect the least amount of blood needed

to perform the testing and will do their best to make the experience as

comfortable as possible. Most collections are done between 7 a.m. -8 a.m. in
order to have the results available for your doctor when they come to see you.

If you have any concerns regarding any of the testing being performed, please
discuss this with your physician.

Once the results of your tests are complete, they are available to your doctor
through the Ontario Laboratories Information System (OLIS) , a secure
electronic system controlled by the Ministry of Health and Long -Term Care.

If you wish to withdraw consent for other health care providers to access
your test results,  you may contact Service Ontario at 1  -800 -291 -1405.
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Telemedicine Program

Healthcare Visits and Follow  -Up Appointments Using
Videoconferencing Technology

Telemedicine is an interactive, two  -way, tele -video conferencing system
which provides an alternative option to attending an in -person appointment
with a physician or other healthcare professional. Using a monitor and high
definition camera, you will be able to see, hear and speak with your
healthcare specialist and discuss your plan of care. This means that you will
be able to oOoOvisito your health care prc
your community.

Tele -Visitation
Tele-visitation is a video link between patients and their families in another
Northwestern Ontario Facility with videoconferencing capability.

Is Telemedicine Right for Me?
Telemedicine is useful for many

Telemedicine Studio appointments, but we may not be
Locations able to use it for all of your visits.

Talk to your healthcare provider to

LVGH: Throughout the Building find out which appointments can be

scheduled through Telemedicine,

as some physicians/consultants

cannot offer appointments in this
way.

Emo: Basement Board Room
Rainy River: Rainy River Clinic
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