
  

 

 

COVID-19 

CORONAVIRUS 

VISITING  

YOUR 

LOVED ONE 
At Riverside Long Term Care 

As we progress through the COVID-

19 pandemic, Riverside is 

welcoming a variety of visitors into 

our long-term care homes to help 

support the emotional well-being of 

our residents and their loved ones. 

The following are definitions of 

types of visitors: 

DESIGNATED CAREGIVERS:  

Designated in writing by the 

Resident/SDM to provide Direct 

Care to the resident. Each resident 

can designate two caregivers. 

These visits occur in the resident’s 

room or in common areas of home. 

GENERAL VISITORS: Provide non-

essential services or visit for social 

reasons. General visitors are not 

permitted during an outbreak/ 

isolation. General visitors must be 

fully vaccinated. These visits will be 

scheduled in a common area. 

WHAT TO EXPECT REGARDING YOUR VISIT: 

We know you are eager to be reunited with your loved ones, 
however at the same time; we will be requesting that all visitors 
follow protocols set out by the Ministry to limit the potential for 
exposure to COVID-19: 

Any number of designated caregivers may visit a home, with 
no more than two (2) visiting inside the home at one time. 
When a resident is symptomatic or isolating only one (1) 
caregiver may visit at a time. Caregivers may now access 
more areas of the home to spend time with residents outside 
of their rooms including in lounges, walking hallways, outdoor 
gardens and patios. Procedures for designating a caregiver 
remain in place. 

No General Visitors at this time 

If unvaccinated you are unable to visit at this time. 

All screening and testing requirements for indoor visitors 
remain in place (including rapid antigen testing). Children 
under the age of five (5) years are not allowed to visit. 5 – 
14 years of age must be accompanied by an adult. 

All indoor visitors will need to have 2 negative COVID-19 
tests on separate days within a 7 day period. If only 
entering the home 2 times in a week on consecutive days 
or only 1 time in a week, an Antigen Test is required on the 
first day of entry only. 

Residents who have had at least three doses of COVID-19 
vaccine will be able to resume social day trips. 

Fully immunized essential/designated caregivers may 
accompany fully immunized residents for meals but may 
not remove their mask while in the home. 

CONTACT DETAILS: 807-274-3261 

Rainycrest: 

EXT. 2500 (Monday – Friday 8:00am – 4:00pm) 

VISITING HOURS: 10:00am – 6:00pm 

Emo Health Centre:  
EXT. 5500 (Monday – Friday 9:30am – 1:30pm) 

VISITING HOURS: 11:00am – 4:00pm 

Rainy River Health Centre:  
EXT. 6500 (Monday – Friday 8:00am – 4:00pm) 

VISTING HOURS: 11:00am – 4:00pm 



YOUR RESPONSIBILITY AS A VISITOR: 

Respect all guidelines that have been put in 
place. Please ask if you do not understand 
them. 

Review Educational Materials prior to each 
visit. 

Answer the screening questions honestly. 

Your visit is limited to your loved one, no other 
residents. 

Be considerate and respectful when interacting 
with individuals as this is a very stressful time 
for everyone. 

You will be asked to use hand sanitizer. Please 
follow directions on back page. ‘How to Hand 
Rub’. 

Failure to comply with protocols will result in 
your loved one undergoing COVID-19 testing 
and being placed on isolation for 14 days, and 
may result in outdoor visiting privileges being 
revoked. 

THINGS TO REMEMBER 

Food and drinks are permitted for residents 
but not to be shared. 

There are NO restroom facilities available on 
site for outdoor visitors. 

Minimize jewelry and accessories e.g. purses 
(you may want to leave your coat in the car). 
The fewer items you bring, the lower the risk 
of virus transfer. 
 
You may be required to wipe down all 
personal items you bring with a disinfectant 
(i.e., cell phone, keys). 
 
Avoid touching your face, eyes or ears, or 
adjusting your mask or glasses during your 
visit. 
 
Ensure long hair is tied back.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REMEMBER: COMPLIANCE WITH ALL RIVERSIDE POLICIES AND PROCEDURES, PROFESSIONAL 

STANDARDS, FEDERAL OR PROVINICAL LEGISLATION IS EVERYONE’S RESPONSIBILITY 



RESPIRATORY HYGIENE   

COUGH ETIQUETTE 

 

 

 Wear a mask. 

 Turn head away from others. 

 Cover the nose and mouth with    

tissue; if you don't have a tissue, 

cough or sneeze into your  upper 

sleeve or elbow, NOT your hands. 

 Discard tissues immediately after 

use into waste container 

 Perform hand hygiene immediately 

EVERYONE IS ADVISED TO PRACTICE GOOD  

RESPIRATORY HYGIENE/COUGH ETIQUETTE  



 

 

HOW TO CARE FOR A PROCEDURE MASK 

 

 

Steps for Donning a Procedure Mask 

1. Perform hand hygiene; 

2. Secure ear loops behind ears; 

3. Mold metal piece to nose bridge; 

4. Position mask to fit snug under chin; 

5. Perform hand hygiene; 

6. Keep hands away from face and do not touch 

the front of the mask. 

Steps for Donning a Your Own Used 

Procedure Mask 

1. Perform hand hygiene; 

2. Put on clean gloves; 

3. Remove your previously used procedure mask from 
paper bag by only touching the ear loops; 

4. Place the mask on face by only touching the ear 
loops; 

5. Adjust the mask only by touching the outermost 
edge of the procedure mask; 

6. Discard the paper bag – do not reuse it; 

7. Remove gloves and perform hand hygiene. 

 

Other considerations: 

 Take extra care when handling a used mask as 

this is when self-contamination may occur. 

 To readjust do not touch the front of the 

mask, and if it is necessary, immediately 

perform hand hygiene. 

 Once a procedure mask becomes wet, damaged 

or soiled, it must be removed, disposed of and 

replaced. Otherwise use the mask for your shift. 

 Do not hang the mask around your neck or loosely 
from your ear. 

 

 



 

 Welcome to our home. 

 

Our home is currently free 
from COVID-19 . 
For the safety of our residents and staff, only essential/designated caregivers are permitted at this 
time All visitors are required to answer a series of screening questions and comply with COVID-19 
testing protocols in place. 

For the protection of our residents and staff, please follow these directions during your visit today. 

Clean your hands. When you arrive, clean your hands using 

hand sanitizer, rubbing thoroughly over all areas of your hands. 

Wear a mask. Visitors will be required to wear a provided 

medical mask during their visit. You must continue to wear 

your mask at all times during the visit. 

Stay in designated areas. To beat COVID-19 we need to 

follow public health advice. If you are not fully vaccinated, 

please visit in the Resident’s room. Please note that 

washrooms will not be available to guests. 

Maintain physical distance. We know, this one’s hard. But for 

everyone’s safety, avoid physical contact during your visit and do 

your best to stay two metres (six feet) apart at all times. Fully 

vaccinated essential/designated caregivers are permitted closer 

contact while wearing a mask.  

Clean your hands (again). Before you leave, clean your 

hands thoroughly using hand sanitizer. If you’re wearing a 

home-provided medical grade mask please dispose of it in 

the receptacle provided. 

Our staff may have additional requests. Your cooperation will help them keep everyone safe. While we know 

how much your visit means to our residents, our priority will continue to be keeping our home outbreak-free. 

For this reason, if visitors don’t follow the above guidance they will not be permitted to return. 

We thank you for your cooperation. 

Your visits mean the world to our residents. 

Thank you for helping make everyone’s visit successful and safe. 



 

 

 

C VID-19 
CORONAVIRUS 

PHYSICAL 
DISTANCING 

 

  

We encourage all visitors to maintain physical distance  

(2 metres/six feet) when possible.   

 

 

 

 

If physical contact is made, please ensure good hand      
hygiene prior to and after contact as well as proper mask use 

(provided medical mask covering both nose and mouth).  

Please speak with staff members if you have any questions. 
 

 

Compliance with all Riverside policies and procedures, professional standards,  

and federal or provincial legislation is everyone's responsibility. 


