
 
 

Casual Support Worker 

RAINYCREST LONG TERM CARE 

Riverside Health Care – Fort Frances, Ontario  

 
Status:   Casual  
Job Reference No:  28-2020  
Department:   Nursing 
Union:    CUPE 65.03 
 

Riverside Health Care is a fully accredited multi-site, multi-faceted health care system providing 
service to the Rainy River District in spectacular Northwestern Ontario. Our health care sites 
across the District serve a catchment area of over 20,000 residents in 15,500 square 
kilometers. 
 
The Nursing Department is actively recruiting a Casual Support Worker to join our team. 

 
RESPONSIBILITIES: 

 
This position is responsible for providing individualized support and assistance to meet the 
needs of the resident in compliance with the resident care plan under the supervision of HCA 
and registered staff.  The Support Worker is responsible to report to the Registered Nurse (RN) 
or Registered Practical Nurse (RPN), any change in the resident’s condition.  The Support 
Worker works as part of a multidisciplinary team.  

 
QUALIFICATIONS: 
  

 Health or social services education or equivalent experience acceptable to the 

employer; 

 First Aid\CPR, Non Violent Crisis Intervention, Gentle Persuasive Approach (GPA) 
considered an asset ; 

 Education/courses and experience related to the care of the elderly would be an asset; 

 Understands and maintains confidentiality; 

 Working knowledge of computer software would be an asset; 

 Proven ability to work independently as well as in a team; 

 Familiar with Occupational Health & Safety Workers’ rights and responsibilities; 

 Demonstrated strong written and verbal communication skills; 

 Demonstrated strong interpersonal skill with the ability to function effectively 
independently, within a team, with front line personnel , and management; 

 Demonstrated ability to function effectively in a fast paced healthcare environment with 
excellent organizational and time management skills with the ability to multitask and 
prioritize workload; 

 Dependable with a verifiable acceptable attendance record; 

 Proven ability to perform the essential duties of the position on a regular basis. 

 
 

Interested candidates are invited to confidentially explore this opportunity or submit their 
resume and cover letter to: Human.Resources@rhcf.on.ca  

 

Riverside Health Care Facilities is committed to ensuring that all employment practices are 
inclusive. As an organization we are committed to providing and arranging accommodation for 
candidates upon request. 
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