
Riverside Health Care Facilities Inc, 
is always striving to accomplish the 
“above and beyond” and receiving 
compliments, like the above, from 
patients helps let us know we are right 
on track. This past year has seen many 
great achievements and developments 
at our four health care facilities.

One of our most substantial 
achievements was being selected 
as one of Confederation College’s 
Employer of the year. This prestigious 
award is presented in “recognition 
of the time, support and significant 
contribution made by an employer 
to the success of Confederation 
College students”. The award was 
presented at both the Confederation 
Convocation Ceremony in Thunder 
Bay and in Fort Frances.
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“My sincere gratitude to the 

entire medical staff for the 

excellent care I received, 

you have gone above and beyond...”

In October of 2010 we celebrated the 
opening of our new Comfort Care 
Room. The room, located on the 
second floor in-patient unit, provides 
a place for patients who are nearing 
end of life to have comfort and dignity 
in the end. Thanks to the generous 
donations from our community we 
are able to provide hospital-based 
care in a home-like setting, with room 
to accommodate family members and 
loved ones.

This past year we welcomed two 
3rd year Medical students from the 
Northern Ontario School of Medicine. 
Brienne Lowey-Bodkin and Jackie 
Edwards spent nine months with our 
team and did a wonderful job. Along 
with students we have had a number 
of great locum doctors throughout 

the year, have hired many new 
employees in a variety of positions 
and awarded two education bursaries  
to employees. Riverside highly 
supports education and will continue 
to support continuing education for 
our employees in the future.

Also this past year, Rainycrest 
refurbished a room for their respite 
program. The room provides a 
“homey” feel to give caregivers a 
break while their adult family member 
is temporarily cared for in a long-term 
care home.

In June we celebrated our physicians 
with a community banquet which 
many of our doctors and their families 
attended. We also celebrated our 
Cancer support programs with 

special guest, Dr. Vergidis, who 
prepared a healthy dinner and gave 
a presentation on cancer prevention.

We put in place the BIpAp Vision 
Ventilatory Support System that 
was raised with the money from 
the Foundation’s Christmas Appeal.  
This new addition to the facility will 
help us save lives and continue to 
fulfill our vision: to be the centre of 
excellence and the leader in providing 
a continuum of service in Rural/
Northern healthcare.

As we say good bye to the last fiscal 
year we look forward to the next 
one and the many opportunities it 
may present for us to go “above 
and beyond” for our patients and our 
community.
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Our VISION
To be the centre of 

excellence and the leader 
in providing a continuum 

of service in Rural/ 
Northern healthcare.

Check out our Website: 
www.riversidehealthcare.ca
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The Comfort Care Room.



Report of the 
Chair & Chief executive officer

Craig Sanders and Wayne Woods

Riverside has made significant 
strides in 2010-11 to fiscally manage 
our operations in the time of great 
restraint. Adjustments to our delivery 
model made in 2009 have now fully 
impacted our bottom line and enabled 
us to balance our operations.

With the assistance of the LHIN 

and the Ministry of Health, a 
comprehensive study was completed 
on the Rainycrest Long Term Care 
Home and we are confident that we 
will move forward to enhance service 
delivery to the residents and improve 
our position in that facility.

As mentioned in other reports we 
were able to maintain primary and 
secondary services at the LaVerendrye 
site, and have enhanced some services 
such as BIpAp machine and upgrading 
of several pieces of equipment. 
Twenty four hour Emergency services 
are paramount to our functionality 

and through the efforts of our Medical 
Staff, locums and especially Chief of 
Emergency, Dr. John Nelson we were 
never without this service.

It seems that there is new government 
legislation to comply with each day. 
Through the efforts of our dedicated 
staff we are able to maintain our 
healthcare delivery and meet the new 
standards.

physician Recruitment and Retention 
will always be a challenge, as many 
communities are in competition for 
scarce resources. We have contacted 

several students entering university 
and medical school offering them 
assistance in the hope that they will 
return to our communities when 
starting their careers.

Our complement of physicians has been 
decreased in Rainy River, Emo and Fort 
Frances but we are hopeful new recruits 
will fill the void in the near future.

We would like to thank all of our loyal 
supporters, physicians, staff, volunteers 
and community for their continued help 
in making this year a success.

Despite the chronic shortage of family 
doctors in Fort Frances, Riverside 
Health Care has continued to provide 
primary and secondary care to the 
district. The Emergency Department 
in Fort Frances has also continued 
without closure, with about half the 
shifts covered by locum physicians 
through Healthforce Ontario. We 
appreciate those family physicians 

covering emergency shifts, with 
special thanks to Dr. John Nelson 
for both covering shifts himself and 
for recruiting and coordinating the 
numerous locum physicians.

We said farewell to Dr. Angus 
Mackintosh after several decades of 
service to the district in Obstetrics and 
Gynecology. We are grateful that Dr. 
Carole Spread has been able to cover 
some of the Ob/Gyne surgical care, 
while Dr. Lorena Jenks and Dr. Cam 
Moorhouse will continue to provide 
routine obstetrical care.

We were very pleased with the addition 
of Dr. Cynthia Saliba to the medical 
staff to begin family practice in Fort 
Frances, being the first new Family 
practitioner to come in about nine 
years. Dr. Ingrid Krampetz has moved 
away and reduced her practice in 
Emo to part-time, leaving a need for a 
full-time Family practitioner there. Dr. 
Albert Beller has also announced his 
plans to leave Rainy River after many 
years service. He will be missed. Dr. 
Dave Singleton will now be joined 
by Dr. Marcella Chu, who has been 
doing locums there already for several 
years. 

The visiting specialist program 
continues to be a great help for 
expanding our range of services.  Dr. 
D. Varenbut is remotely supervising 
the Methadone program in Fort 
Frances. Dr. J. porter provides both 
consultations and surgery for knees. 
Dr. D. Hoffman provides general 
Orthopedic consultations. Dr. 

Warkentin does pediatric consults; Dr. 
Nigam and S. Gupta do Ophthamology 
consults but not surgery; Dr. U. Zahlan 
does psychiatry consults; Thunder 
Bay Regional Cancer Care provides 
both on-site visits and telehealth 
consultations, as well as supervise 
the Chemotherapy program; Dr. W. 
McCready and Dr. A. Boake provide 
Nephrology consults and supervise 
the Dialysis program.  Dr. Joel Kroeker 
has been relieving some of the 
workload on our two surgeons by 
performing screening Colonoscopies. 
There are also many other consultants 
whose services have been made 
available through the Ontario 
Telehealth Network, with studios in 
each of the three communities. OTN 
also continues to provide medical 
education opportunities for local 
physicians without having to leave 
the district.

These have been some significant 
changes to our Medical Staff over the 
past year, and ongoing needs and 
challenges remain. The students and 
Family practice residents from the 
Northern Ontario School of Medicine, 
that have been receiving part of their 
training in the district, will hopefully 
be a source of new physicians to fill 
some of these needs. I would like 
to express my appreciation for my 
medical colleagues who continue to 
serve at our hospitals and clinics, 
as well the Nursing, physiotherapy, 
Laboratory, Diagnostic Imaging, and 
administrative and support staff who 
make it possible. 

Riverside Health Care Facilities Inc.
April 1st, 2010 to March 31st, 2011

Operating Revenue and Expense Summary
UNAUDITED

Fiscal Year 2010/2011 2009/2010

Fund Type 1  - Hospitals

Revenue $27,351,918 $26,985,418
Expense $26,858,196 $27,459,797

Surplus/(Deficit) $493,722 ($474,379)

Fund Type 2 - Addictions, Case Management, Crisis Response, Housing, Mental 
Health, Municipal Taxes, Problem Gambling

Revenue $2,680,990 $2,350,652
Expense $2,689,882 $2,350,652

Surplus/(Deficit) ($8,892) $0

Fund Type 3 - Family Violence, PARR, Valley Diabetes

Revenue $389,576 $412,067
Expense $391,795 $412,067

Surplus/(Deficit) ($2,219) $0

Fund Type 2 - RainyCrest Home For The Aged Long Term Care

Revenue $10,303,134 $9,635,544
Expense $10,345,752 $10,278,753

Surplus/(Deficit) ($42,618) ($643,209)

Fund Type 2 - RainyCrest Community Support Services

Revenue $678,873 $674,829
Expense $679,134 $674,830

Surplus/(Deficit) ($261) ($1)

Consolidated Operating Revenue & Expense Summary

Revenue $41,404,491 $40,058,510
Expense $40,964,759 $41,176,099

Surplus/(Deficit) $439,732 ($1,117,589)

2010-2011 
Board of directors

~ • ~

director’s update
Craig Sanders, Chair

Sandy Skirten, Vice-Chair

Wayne Woods, president & CEO/
Secretary/Treasurer

Larry Armstrong • Marlis Bruyere

Norma Elliott • Margaret Ann Hudson

Jason Kabel • Earl Klyne

Michelle Marinaro • Noreen Robertson

Dr. Kim Meyers, 
president of the Medical Staff

Dr. Carole Spread, 
Vice-president of the Medical Staff

Dr. phil Whatley, Chief of Staff

~ • ~
Thank you to Michelle Marinaro 
and Craig Sanders who have both 
agreed to let their names stand for 
another three-year term, to Margaret 
Ann Hudson, Rainycrest Auxiliary 
representative for serving a one-year 
term on the board and to Earl Klyne, 
the First Nations representative for 
completing a three-year term.  

There will not be an election at the 
Annual Meeting on June 23rd. 

Report of the 
Chief of staff

Dr. philip Whatley
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Report of the president 

la Verendrye 
Hospital Auxiliary

Noreen Robertson

Report of the president 

Rainy River 
Hospital Auxiliary

pat Acree

What a busy and productive year our 
auxiliary has just had!  A new fundraiser, 
called “Rockin’ for a Reason,” brought us 
over $4,700 and gave everyone who 
participated a lot of enjoyment. The 
Annual Strawberry Social was a huge 
success with a beautiful sunny day and 
many people coming to enjoy the draws 
and delicious food. Almost 700 takeout 
orders were delivered. Our Christmas 
Cash Draw featured a lovely hand-
made quilt, donated by Mrs. Fontana, of 
Ottawa. The quilt was placed as second 
prize with $1,000 for first prize and $300 
for third. Tickets for this raffle sold out 
quickly and we raised $6,200. The Gift 
Shop Lobby Sale at the end of November 
is always popular. All of these events 
require many hours of work by many 
willing volunteers and we appreciate the 
efforts of everyone involved.

Our Annual Fall Membership Tea was 
especially rewarding this year. We had 
a fantastic response by members and 
the community, and sold 93 renewal 
memberships. The highlight of this 
event was the presentation of the final 
installment of our $500,000 commitment 
to the Foundation’s Care Close to Home 
Campaign. 

Our membership grew this year, to 285 
members, many of whom signed up to 
work in the Gift Shop. More are always 
welcome.

Both our Break-Open Ticket Lotteries, 
one in the Bonnie Blue and the other in 
the Hospital Lobby are thriving.

Our fundraising activities in the past 
year included the Rock-a-thon held 
during the Rainy River Trade Show at the 
arena on April 24, 2010. pledge sheets 
were given out to volunteers. We set 
out an extra jar at the event to collect 
other donations. We were rocking to pay 
for the new bathtubs at the Long Term 
Care and Acute units at the Rainy River 
Health Care Centre. Rockers rocked for 
approximately one hour to taped music 
and raised $1,665.28. 

Our annual Strawberry Social was held 
on May 4, 2010 at the Rainy River Legion. 
We set up a penny and plant Table and 
sold tickets for donated items including 
an afghan, crocheted tablecloth and a 
grocery store basket donated by our 
Beaver Mills store. We held a successful 
50/50 draw. We accepted takeout orders 
and delivered them to local schools and 
senior residences. The Strawberry Social 
made a profit of $1,930.12. 

Other events we participated in this past 
year were Meals on Wheels in May, 

As well as fundraising, we find other 
ways to keep busy. We present two 
$500 Bursaries to graduating High School 
students who are entering a health-
related field of study. A small tray favour is 
given to patients in the hospital on special 
days of the year. Our Valentine’s gift to 
the staff is an afternoon coffee break. In 
September and April, we join Rainycrest 
Auxiliary in manning the refreshment 
area at the Blood Donor Clinics. We 
supply fleece blankets, used when a 
baby in distress has to be transported to 
another facility. We also supply kits filled 
with personal care needs for patients 
that have to be sent to another hospital. 
We are also considering the possibility of 
setting up a Lobby Help Desk.

Over the past year we sent two delegates 
to the Joint Spring Conference in Thunder 
Bay, three delegates to the Fall Executive 
Conference in Dryden and one delegate 
to HAAO Convention in Toronto.

Following our AGM in June we had five 
vacancies on our Board.  By February, all 
but one had been filled. We owe a huge 
thank you to those who recruited and to 
those who accepted positions to keep 
our auxiliary alive and well.

The volunteers who accomplish all these 
many and varied tasks are too many to 
name, but they know how deeply we 
appreciate having them as part of our 
organization.

helped book the eye van appointments, 
planted flowers with the seniors at the 
Long Term Care, and decorated a float 
for Railroad Daze and the Christmas 
parade. For special days like Valentine’s 
and Halloween we held parties at the 
Long Term Care and Senior Depot. 

The Walleye Tournament was held on 
September 24 and 25 and the Hospital 
Auxiliary held a come and go Bingo and 
a Hook, Line & Sinker draw.

Our annual Christmas Bazaar was held 
at the Community Centre on December 
5, 2010 where we served coffee, tea and 
a variety of pies. We held a Bakeless 
Bake Sale this year. Donation request 
letters were sent to businesses to help 
with our draws. An Arctic Cat jacket and 
hat was donated by a local Long Term 
Care resident. We held a 50/50 draw. 
The Bazaar made a profit of $3,439.51. 

All in all it was a successful year with 
over 1,284 volunteer hours logged. 
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Once again our members have been 
faithful throughout this past year always 
helping where needed with events, 
serving food, and helping staff with 
activities for the residents on special 
occasions or when needed. 

Our main project this year for the Emo 
Hospital has been raising $40,000 for 
the upgraded digital CR- Reader X-Ray 
equipment that was needed.  The many 
donations that have come in from our 
community, either monetary or in memory 
of a loved one along with money raised at 
our community fundraisers all contribute 
to raising this amount.

Our yearly fundraising events include 
our Shamrock Tea, our Strawberry Social 
in June, and our largest fund raiser our 
Fall Tea & Bazaar. We have had constant 
support at our teas. 

During the Christmas season we help out 
the residents at the hospital with small 
gifts and a visit. This year we had a float 
in the Emo Holly Days parade showing 

Our Auxiliary has had another great 
year! Our members are always so willing 
to step up to the plate whenever they 
are asked to help by  devoting so much 
of their valuable time. Because we are 
able to interact with our residents, we 
not only raise money for their benefit, 
we also have lots of fun with them. 
We have monthly birthday parties and 
an ice cream treat day when carts are 
taken through the home. A Welcome 
Tea is held every few months for new 
residents and their families. Each new 
resident is given a special gift and a visit 
from our members. A special Christmas 
party is held with Santa and Mrs. Claus 
in attendance. Every resident also 
receives a beautiful poinsettia delivered 
by our members. The Chapel’s décor is 
changed to display the different seasons 
of the year. We have purchased new 
hymn books and candles for chapel 
services. Of course we provide special 
treats for residents at Valentine’s and 
Easter. Our St. patrick’s Day party is a fun 
time for residents and members alike, 
with everyone donning their green. Every 
Spring we treat many of the residents to 
a dinner out at La place Rendezvous.

Over the past year we provided Rainycrest 
with five special beds, and have ordered 
12 more. We purchased a wonderful 
Sound System for Hallett Hall and Boise 
Square. The residents and staff are very 

the X-ray machine, and collecting food 
donated for our local food cupboard 
along the route. Each donation large or 
small has been so inspiring and gratifying, 
to know that so many individuals and 
groups have come forward to help us 
purchase this equipment.  

Our members remain volunteers in 
the cafeteria serving the food and the 
hospital staff has always been willing to 
bake for us or give gifts for draws. All of 
this is greatly appreciated. We have had 
beautiful handmade crafts, paintings etc. 
donated, along with a supply of slippers 
and bags of all sizes, aprons and other 
items for our Tuck shop. 

The members and volunteers are to 
be congratulated on their continuing 
commitment to the Auxiliary and to the 
Emo Hospital. They have worked with 
gentleness to meet challenges and 
always supporting where needed and 
willing to work for the needs of our 
Hospital. Over the past 24 years a lot has 
been accomplished, of which we are very 
proud of. My thanks to each of them.

appreciative of the improved music and 
sound during the resident programs. We 
also provided a cordless mic system for 
meetings which are held in the Activation 
Room – now everyone can be heard and 
understood. Thirty quality arm chairs 
were also purchased. The residents now 
have a popcorn machine and love to 
watch the corn pop as well as enjoy 
the end result. We purchased two plate 
warmers for the Dietary Department, so 
now the meals get delivered nice and 
hot. Twelve dozen new food service trays 
were also provided.

A recent fund raiser we took on just 
before Christmas was Specialty 
handbags, ordered from a group in 
Waterloo, Ontario, a cottage industry. 
The bags have sold really well, and can 
be purchased at our Rainycrest Tuck 
Shop. We have also recently added Berri 
Books to our Tuck Shop inventory in an 
attempt to raise additional funds.

We are excited to announce that a new 
location has been found for our popular 
Nevada tickets which over the past 20 
years helped us raise over $500,000 
for much-needed equipment for our 
residents. The new location is at Xtra 
Cash across from Green’s Furniture.

We encourage anyone who is looking for 
a rewarding “spare time” activity to come 
and join us at our Auxiliary meetings, 
which are held the second Wednesday 
of each month.

Report of the president 

emo
Hospital Auxiliary

Heather Oltsher

Report of the president 

Rainycrest
Auxiliary

Margaret Ann Hudson
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We gratefully acknowledge the following Memorial Funds that have been established from April 1, 2010 - March 31, 2011.
In loving memory of . . .

Memorial funds that total $1,000.00 or more are recognized on the donor wall at the facility of choice. Thanks to the family and friends who so generously 
give these lasting and thoughtful gifts.

Board of Directors: Dixie Badiuk, Larry Cousineau, Deane Cunningham – Chairman, Bev Langner, Nicke Baird, Bruce Armstrong, Wendy Judson, 
Tammy Kellar, Livia Lundon, Ian McLennan – Vice-Chairman, John McTaggart, Heather Oltsher, Noreen Robertson, Wayne Woods, June Keddie.

Special Events Committee: Diane Carlson, Janice Cousineau, Natalie DeGagne, Rochelle Duchnicki, Diane Gibson, Tammy Kellar, Livia Lundon, 
Karen Woods, Sandra McKinnon, Grace Cridland, Allison Hyatt.
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Once again, thanks to the generous 
donors and to our volunteers, 
the Foundation has seen another 
successful year! Along with this 
success the Foundation has seen major 
change with the resignation of Teresa 
Hazel. We thank Teresa for her years of 
dedicated service and wish her well in 
her new position. Nicke Baird has been 
appointed as the new director. Nicke 
comes on board with the enthusiasm 
to continue the solid relationships built 
with the community and the experience 
to guide the Foundation further down 
its path of success.

With this change in leadership it’s a 
good time to recap on the purpose 
of the Foundation. The Foundation 
was established in September of 1997 
as the fundraising entity of Riverside 
to raise money for equipment and 
renovations that the government 
doesn’t pay for.  Working in partnership 
with Riverside Health Care Facilities 
the Foundation shares their vision “to 
be the centre of excellence and the 
leader in providing a continuum of 
service in Rural/Northern health care” 
and together with our donors, board 
of directors, volunteers, Auxiliaries 
and staff we strive for this.

Your donations, pledges, ticket 
purchases, event attendance, 

sponsorship, in honour and in memory 
gifts, bequests and endowment funds 
have all contributed to the $138,000 
given to Riverside this past fiscal year 
for equipment and renovations.

Included in these purchases were 
the Emo Xray machine, an operating 
table, supplies for the Comfort Care 
room and a vein light for La Verendrye. 
For Rainycrest  a total body exerciser, 
courtyard tables, chairs, a new fridge, 
a blanket warmer and a warming 
cabinet. Also included was $50,000 of 
our pledge payment to the CT Scanner, 
we only have $58,716 remaining.

Our fundraising events this year 
included our Wonderful Wreath Raffle 
and another successful Bag lunch. This 
year the lunch was called “Mamma 
needs a new or gently used bag” 
and was a fun afternoon that raised 
over $5,000. We also were the third 
party charity again for major business 
fundraisers like the RBC Charity Golf 
Tournament, the Shoppers Drug Mart 
Tree of Life Campaign, Boston pizza’s 
Foundation fundraiser and the Credit 
Unions iCare campaign.

The backbone to these wonderfully 
successful fundraising events is 
our special events committee. The 
constant and tireless commitment of 

this group of ladies who give their 
time, ideas and support for the various 
fundraising events plays an integral 
role in reaching our goals. Thank you to 
the fun group of ladies who volunteer 
their time, we couldn’t reach our goals 
without you. We bid adieu this year 
to a few of our long-time members, 
Stacey Jack, Megan Ross, Lynn Davis, 
Debbie Gaylord and Wendy Agar and 
welcome Grace Cridland and Allison 
Hyatt. Allison has stepped up as the 
new chair and is doing a fabulous job 
leading the way.

It was a pleasure working with the 
Auxiliaries. All four Auxiliaries have 
dedicated and caring members who 
share our mission to raise money for 
our health care facilities. It is awesome 
to be able to work with such hard 
working groups of people. 

Special thanks to La Verendrye 
Hospital Auxiliary for completing their 
$500,000 pledge to our Care Close to 
Home campaign.

Directing the Foundation, we have a 
board of directors who are active and 
committed to continually improving the 
general operations for the Foundation 
in every way. We have seen a couple 
of members go and a couple of new 
faces this year. Resigning this year 

was Dan Henderson and Laurene 
Hannam. We want to express our 
deepest sympathy on the passing of 
Gloria Gadd, who was an enthusiastic 
and committed Board member for two 
years. We welcome Bruce Armstrong, 
Bev Langner, and June Keddie as new 
members. We thank and applaud you 
all for your hard work and commitment 
to the betterment of healthcare.

We will take this opportunity to express 
our sincere gratitude to the caring 
donors, Riverside staff, volunteers, the 
Auxiliaries, community service clubs 
and all others who enable the success 
of the Foundation and the growth 
of our hospitals and long term care 
facilities. We would also like to thank 
Eric (Doc) and Sandra Johnson again 
for their significant gift that will “keep 
on giving” for many years to come.

The Foundation will continue to be 
dedicated to fundraising in partnership 
with our communities to help meet the 
medical equipment and facility needs 
of our four locations in years to come. 
We look forward to another successful 
fundraising year.

Together we make a healthier Rainy 
River district.

Report of the Chair & Foundation Director
Deane Cunningham and Nicke Baird


