
 

 
 

FOR IMMEDIATE RELEASE 

 

Information on Riverside Health Care’s  

Concerns, Complaints and Compliments Program 

 
 

Fort Frances, ON (July 29, 2014) – Riverside Health Care (RHC) values your input. We want to make 

every encounter with patients and families an opportunity for quality improvement. Your experience of 

care holds important information. We want to hear what you have to say so we can better understand 

what we're doing right and what we can do better. 

 

Concerns, complaints and compliments are best addressed and resolved at the time and place they 

occur. You can talk to your local health care provider directly. Whenever possible, we first encourage you 

to speak with your care team. Because your care team knows you best, discussing your questions or 

complaints with them may resolve any issues right away. This is often the best way to proceed. 

 

Alternately, you can complete a form that is downloadable from our website at 

http://www.riversidehealthcare.ca/comments-feedback. If you are not able to print the brochure please 

contact us at (807) 274-4825 or riverside@rhcf.on.ca and provide us with mailing instructions. If you need 

the information in a more accessible format we can assist you with that as well. 

 

Once a submission is made we will listen and respond with privacy and respect. We will gather 

information, investigate and provide a response. There is no time limit to share your feedback; it is 

reviewed when it is received. However, it is best to bring any complaints forward quickly so they can be 

resolved. RHC protects the privacy of individuals receiving health services in accordance with the 

Personal Health Information Act. To properly review and resolve complaints, we work with the patient, or 

an authorized representative (usually a close family member), to gather and share information about the 

services received.  

 

Your feedback is important to us and is seen as an opportunity to improve our services. RHC values your 

input and is committed to addressing all complaints in a fair and objective manner. 

 

Riverside Health Care is a fully accredited multi-site, multi-function health care system serving the 

residents of the Rainy River District. RHC operates hospitals in Fort Frances, Emo and Rainy River, and 

Rainycrest Long-Term Care Home and La Verendrye Non Profit Supportive Housing in Fort Frances. 

Each community is also served by Riverside Community Counselling which provides addictions, mental 

health and family violence treatment services, Community Support Services through Rainycrest and 

Valley Diabetes Education Centre which provides important chronic disease management programming.  

 

For more information, please visit riversidehealthcare.ca. 
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For further information 

Allan Katz President & CEO 

Riverside Health Care 

(807) 274-4823 
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