
 

 
 

FOR IMMEDIATE RELEASE 

 

COMPUTER NETWORK ISSUES AT RIVERSIDE HEALTH CARE 

 
 

Fort Frances, ON (September 4, 2013) – Riverside Health Care (RHC) recently experienced a 

prolonged period of unplanned information system (computer) downtime.  "We wish to assure the 

residents of the Rainy River District community that at no point was patient safety or patient 

confidentiality affected," said Allan Katz, RHC President & Chief Executive Officer. "We sincerely 

regret any inconvenience this may have caused our patients, clients, residents or their family 

members." 

  

“During the network outage, management and front-line staff in the clinical and administrative 

departments at all our sites implemented pre-established downtime procedures in order to ensure 

the continued provision of contemporary patient care," noted Henry Gauthier, RHC Senior Director, 

Corporate Services and Chief Financial and Information Officer.  “Priority network services have 

been restored to our clinical systems at our hospital sites. We will continue to bring the balance of 

our remaining clinical and administrative services online over the next few days,” added Gauthier.   

  

"I wish to thank the RHC Information Systems and Technology Team, who worked round-the-clock 

and exhaustively over the Labour Day long weekend to restore network services," said Katz. 

"Thanks are also extended to the RHC medical staff, management and front-line staff for their 

patience, support and understanding over this period," he added. 

 

Riverside Health Care is a fully accredited multi-site, multi-function health care system serving the 

residents of the Rainy River District. RHC operates hospitals in Fort Frances, Emo and Rainy River, 

and Rainycrest Long-Term Care Home and La Verendrye Non Profit Supportive Housing in Fort 

Frances. Each community is also served by Riverside Community Counselling which provides 

addictions, mental health and family violence treatment services, Community Support Services 

through Rainycrest and Valley Diabetes Education Centre which provides important chronic disease 

management programming. For more information, please visit riversidehealthcare.ca. 
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For further information 

Nicke Baird, Director Corporate Communications 

(807) 274-4803 

 

 

http://www.riversidehealthcare.ca/

