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our Vision
To provide exceptional and compassionate 

health care, inspired by the people 

we serve, valued by our communities.
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our Mission
Riverside Health Care provides 

a high quality health care experience. 

We support a safe and healthy work 
environment where each person is           

valued, respected and where personal        
and professional growth is encouraged. 

Our commitment is to respond to community 
needs with our health system partners.

our strateGic PiLLars
Quality

Organizational Health

Partnerships
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provide health care to the residents of the Rainy River 
IDN. This group will be a valuable resource as we launch 
the next phase of the North West LHIN’s Health Services 
Blueprint and the District of Rainy River Health Links project.

I am proud to note that RHC staff representatives 
participate in several important Northwestern Ontario 
initiatives including – but not limited to – quality 
improvement, medication management, non-urgent 
medical transportation, repatriation, supply chain 
standardization, regional orthopaedic surgery planning 
and cultural sensitivity. RHC has also demonstrated 
regional leadership in the areas of palliative and end-of-
life care, eHealth and regional project management and 
decision support. These projects all aim to contribute to 
an integrated and coordinated health care system for all 
the residents of Northwestern Ontario.

As I complete my term as Board Chair, I would like to 
thank my fellow Board members for all of the support 
and encouragement they have provided me during 
this time as well as their dedication and commitment 
to Riverside Health Care; to our physicians and front-
line staff for the outstanding care they provide to our 
patients and residents; to the members of our four 
exceptional Auxiliaries and the Riverside Foundation for 
Health Care for raising funds and awareness for much 
needed equipment and to the residents of the Rainy 
River District for their continued unwavering commitment 
to preserving the delivery of care in our communities.

I would also be remiss if I did not thank Carol Hyatt for 
her term representing the Emo Health Centre Auxiliary, 
Sandy Skirten for his solid contribution over four years 
and to Marlis Bruyere for her nine consecutive years of 
dedicated service on the Board of Directors. 

As a multi-site and multi-function health care system 
serving the residents of Rainy River District, we remain 
steadfastly committed and passionate about Riverside 
Health Care and will continue to move forward with 
our health system partners to ensure sustainable and 
effective health care for our future

April 1, 2013 to March 31, 2014
Operating Revenue 

and Expense Summary
UNAUDITED

Report of the 
Board of Director’s Chair

Report of the 
Chief of Staff

Comings and Goings: RHC is privileged to have the 
addition of Dr. Craig Holland and Dr. Melanie Halvorsen  to 
the Family Practice and emergency medical staff in Fort 
Frances. Dr. Halvorsen will also be providing obstetrical  
services along with Dr. Jenks and Dr. Moorhouse. Dr. 
Jenks has taken on the responsibility of coordinating 
the MOREOB (Managing Obstetrical Risk Efficiently) 
program in the region, to help identify and respond early 
to obstetrical risks. Dr. Brian Johnstone submitted his 
resignation from the medical staff after many years of 
a broad scoped general practice. Recognitions for his 
contributions were formally expressed at a farewell dinner.

Orthopaedics: The NW LHIN is exploring ways to improve 
delivery of Orthopaedic services to areas outside of 
Thunder Bay. Currently, visiting surgeons are performing 
selected procedures at hospitals in the region, including 
Dr. John Porter’s knee surgery program at RHC. A 
letter was sent to the LHIN expressing the position of 
our Joint Medical Staff and Medical Advisory on what 
would be needed to provide a balance of general and 
subspecialized orthopaedic care.

Movement of patients between home and care sites: 
Emergency transportation of acutely ill or injured 
patients from the region to specialist and tertiary care 
is facilitated by Criticall. New guidelines for priority 
transport when there is a potential for loss of Life or 
Limb, along with facilitating early repatriation to home 
communities after treatment are intended to provide for 
advanced care when needed without adding unnecessary 
crowding to our tertiary care centres. On a smaller 
scale, improvements have been made in our process 
of transferring patients between sites within RHC. 
Community Care Access Centre is working to improve 
transitions between acute care, home, and longterm 
care. The need for supportive care Assisted Living 
facilities is recognized, and community-based groups are 
working toward this.

Organizing and Documenting: RHC is cooperating with 
other hospitals in the NW LHIN in the Northern Regional 
e-Credentialing System (NRECS). Most of the re-
appointments of medical staff for 2014 were processed 
through this on-line system. The goal is to streamline and 
standardize application for medical privileges with less 
duplication of paper work, such as when consultants or 
emergency locum physicians require privileges at multiple 
sites, or when physicians from multiple sites require 
privileges to order diagnostic tests at a larger facility.

Dr. Algie and Allan Katz have worked together to 
prepare an extensively revised Medical Staff Rules and 
Regulations document. Allan Katz has also prepared a 
revised job description for a new Chief of Staff.

Michelle Marinaro

It is a true privilege to serve our communities in the capacity 
of Board Chair working with an incredibly dynamic and 
passionate group of volunteer directors. Riverside Health 
Care (RHC) continues to provide quality health care 
services and serves as a vital community organization 
throughout the Rainy River District. As we reflect on another 
year, we take the opportunity to share and celebrate 
the remarkable work that happens at RHC every day. 

At every RHC site and in the communities that we serve, 
we work with a team of talented and compassionate 
individuals who are committed to providing the best care. 
Beyond our walls, we continue to work in partnership 
with other health care and social service providers, our 
Local Health Integration Network (LHIN), and all levels 
of government to ensure that health care in Rainy River 
District and in Northwestern Ontario remains strong. 

In 2013-14 the Board of Directors welcomed Janice (Jan) 
Beazley from Fort Frances and Douglas (Doug) Robinson 
from Rainy River who were each appointed to three year 
terms. These new members bring an incredible wealth 
of experience in finance, business, quality and health 
care governance as well as a proven commitment to 
volunteerism. Jan was a founding member and former 
chair of the North West LHIN board of directors, while 
Doug recently retired as chief executive officer of the 
Northern Lights Credit Union and was past chair of the 
Dryden Regional Health Centre board of directors.

The RHC Board of Directors started implementation 
of its 2013-16 strategic plan which involved a review 
of the organization’s Mission, Vision, Values and the 
establishment of three strategic directions: quality, 
organizational health and partnerships. 

Over the past year efforts to demonstrate RHC’s ongoing 
commitment to quality featured Accreditation Canada’s 
peer review status enhancement to “Accreditation with 
Commendation”. We also continued our participation 
in the Managing Obstetrical Risk Efficiently (MOREOB) 
program that creates a culture of patient safety in 
obstetrical units. RHC demonstrated exemplary 
compliance and performance in wait times, infection 
control; hand hygiene, surgical safety; colonoscopy 
screening, falls reduction and the use of antipsychotic 
medication in our long-term care settings.

Recently, RHC’s Emo Health Centre’s urgent care and 
Rainy River Health Centre’s emergency department were 
among the most-recommended in Ontario, according 

to a report by the National Research Corporation of 
Canada. Based on data from patient satisfaction surveys 
collected between April 2012 and March 2013, these 
sites earned among the highest scores of small hospitals 
in the province when former patients were asked if they 
would recommend the ER department to family and 
friends. Close to 140 hospitals with emergency rooms 
took part in the survey process.

Like many Northern Ontario health care organizations, 
RHC struggles with a number of challenges including 
financial pressures, recruitment and retention challenges 
and high alternate level of care occupancy. Our clinical 
teams continue to work on strategies to ensure that 
we discharge patients in a timely way, with the right 
community supports in place. We also took the opportunity 
to introduce a new four-bed convalescent care program 
(CCP) at our Rainycrest Long-Term Care Home site. 
These short-stay beds help deliver care to people who 
need time to recover strength, endurance and functioning 
following treatment in a hospital, thereby bridging seniors 
in the transition from hospital to home. This is entirely 
consistent with Ontario’s Seniors Care Strategy and 
was supported completely by the North West LHIN.

During the year, RHC implemented mobile personal 
computer carts to facilitate nursing documentation at all 
acute care locations. This necessitated the installation 
of a medical grade wireless system across our entire 
corporation with the added result of increasing nursing 
time at the bedside.

In terms of partnerships, Riverside Health Care continues 
to build strong and resilient relationships with its health 
system partners in the Rainy River Integrated District 
Network (IDN) and throughout Northwestern Ontario. RHC 
has launched local governance-to-governance meetings 
among trustees who sit on partner boards in the 
Rainy River District like the Atikokan General Hospital, 
Canadian Mental Health Association – Fort Frances 
Branch, Fort Frances Tribal Area Health Services and 
Gizhewaadizin Health Access Centre. The goal is to 
improve inter-organizational cooperation at all levels with 
an aim to promote information sharing and to capitalize 
on opportunities to enhance care coordination. RHC also 
continues to actively participate on regional governance-
to-governance sessions sponsored by the North West LHIN.

RHC leadership has helped facilitate the creation of a 
dynamic group of organizational leaders whose agencies 

Dr. Phillip Whatley



We started off the 2013-2014 year by co-hosting the 
Northwest Region Conference with Rainycrest Auxiliary. 
It was a good day with great speakers and some fun 
entertainment as well as a business meeting.

The auxiliary held four general luncheon meetings 
throughout the year with the AGM being held in June, 
where appreciation certificates were presented to many 
volunteers and the new executive was installed.

We presented $500 bursaries to two high school 
students continuing their education in health care, Kayla 
Lowey and Montgomery Visser.

Our major fund raisers were: Rocking for a Reason; 
Strawberry Social in June; Fall Tea and Bake Sale; 
Christmas Cash Raffle; and HELPP Lottery Break Open 
Ticket Sales. Instead of our usual one day Christmas 
Lobby and Bake Sale, we held two smaller sales in our 
gift shop. All of the fund raisers were successful and 
required a great deal of time and effort from our members. 

At the HAAO (Hospital Auxiliaries Association of Ontario) 
Convention in Toronto, two long term and hard-working 
members were awarded their Provincial Life Memberships. 
We were proud to nominate Dixie Badiuk and Margaret 
Kircher. Pat Kozik was placed on the HAAO Memorial 
Honour Roll and a certificate was received for her family. 
Pat was one of those members who worked very hard for 
the auxiliary and took on any task.

In November, a volunteer training and orientation program 
was set up through the hospital. Co-ordinated by our 
membership chair and instructed by Anne Marie Vanderaa, 
this program was well attended and received. On St Patrick’s 
Day, we hosted our annual staff appreciation event 
providing fruit trays, dainties, beverages and door prizes.  

Our auxiliary members served as non-medical support 
workers and supplied treats at both blood donor clinics 
held in Fort Frances. A special request was made of the 
auxiliary in March. We were asked to staff an information 
station for four days providing information to hospital 
visitors regarding a gastro-virus outbreak and the proper 
procedures to follow. Many of our members would like to 
make this type of volunteering a permanent part of our 
services to the hospital.

At the Hospital’s Quarter Century Club banquet 14 of 
our auxiliary members were honoured for their years of 
service: 25 years–Jean Camirand, Gladys Kerr, and Lyla 
Sanders; 30 years–Betty Batiuk, Betty Cox, Rosemary 

Haglund, Florence Hill, Becky Robinson, Ann Wood, Judy 
Witherspoon, Sam Harcus, Betty Krienki and Wylma 
Redford; 40 years–Eileen Klymko.

This past year we paid off the $10,000 balance of our 
pledge for the new digital mammography machine, bought 
a Primacare Chair for the birthing room ($1,000) and 
also purchased five Stryker type beds and mattresses 
($41,500) for the hospital.

We enjoy the respect and appreciation of the hospital staff, 
the Board of Directors and the Foundation Board of Riverside 
Health Care. A special thank you to Sandy Beadle for all 
her help especially with the posters and our newsletters.

Report of the 

La Verendrye Hospital Auxiliary

Davetta Sheppard, President

Rainycrest Auxiliary continues its endeavors to provide 
activities and services to the residents of Rainycrest, in 
any way needed. Our members are dedicated and very 
caring of the residents and staff.

Currently our executive positions are held by June Caul 
(President), Joan Mudge (Vice President), Shirley Jensson 
(Treasurer), Edith Bodnar and Laurie Hogan (Secretary).

We continue to hold monthly birthday parties, ice-cream 
days, look after the Chapel, host welcome parties 
for new residents, take gift baskets to new residents, 
and run our Auxiliary shop each afternoon through the 
week. We host a St. Patrick’s Day Party in March and 
celebrate Christmas with the residents. Santa even 
makes an appearance. Residents receive treats from 
the Auxiliary at Easter and Valentine’s Day. We also help 
out a local group who comes to sing with the residents 
twice a month. We will once again organize and run the 
refreshment area at the Blood Donor Clinics.

The Auxiliary recently contributed $12,000 toward the 
purchase of a wheelchair washer for Rainycrest. We also 
purchased new tablecloths for Hallet Hall.  

Shopper’s Home Health donated a scooter for the 
Auxiliary to sell as a fund raiser. We also had a quilt 
donated by the Country Cabin Quilt Guild which we 
raffled off in December.

We are making final arrangements to sell Nevada (Break-
open) tickets at Rainycrest. These tickets are different 
from the Hospital Auxiliary’s tickets.

We will once again hold our annual Tea and Bake Sale 
in the fall. We will also be hosting the Vendor Blender in 
late fall.

The Auxiliary is hosting the annual residents’ dinner 
outing to the Rendez-Vous in June, and hopefully will have 
our garden party once again in July, partnering with the 
Horticultural Society for this event.

I would like to thank Riverside and the staff at Rainycrest 
for all their assistance, friendship, and partnership in 
helping Rainycrest Auxiliary to achieve our goals and hold 
our activities. Our seniors deserve respect, understanding 
and love and they certainly receive it from the dedicated 
staff. We love working with the residents and hope we 
continue this partnership for many years to come.

Report of the 

Rainycrest Auxiliary

June Caul, President

Our 27th year as an auxiliary has been rewarding. We are 
pleased to be able to say we have paid off our $15,000 
pledge towards the digital mammography campaign. We 
will be concentrating on and fundraising for our Emo 
Hospital projects now. The loan cupboard has remained 
busy with lots of calls for walkers, bath seats and wheel 
chairs. Many of these items come to us from residents 

and families who wish to donate items when family 
members no longer require them.

We have nearly 30 members so far. When each is called 
upon, they willingly  donate or help in many ways: baking; 
serving; setting up; taking down, etc. All the members are 
dedicated and ready when the need arises!

Our main functions are the Shamrock Tea with the bake 
sale in March, the June Strawberry Social where cake 
and ice cream topped with strawberries are served, 
partly as a thank you to our community and visitors. 

The October Fall Tea and Bazaar is where the whole 
community and many businesses come together making 
it a successful event each year. 

We have a lovely queen size quilt to raffle made by 
member Cecile Cole and three sweaters made by 
member Carol Hyatt.

The cafeteria remains a great service to the residents 
and visitors with meals prepared from the hospital 
kitchen and served by many of our members and 
volunteers. Meals can be hot with an option of a light 
salad and/or sandwiches and a great deal as well. The 
staff at the hospital continues to support and help us 
when needed; we do work well together. 

I thank all our members for their dedication to the 
Auxiliary and for the support they give to me and to each 
event that is taken on. We are proud of our hospital and 
proud we can keep many of our residents close by their 
homes and families. We thank the Staff of Riverside as 
well for their guidance and support.

We look forward to working with the other auxiliaries 
and the future ahead. We will do our best to help where 
needed.

Report of the 

Emo Hospital Auxiliary

Heather Oltsher, President

The Auxiliary meets on the first Tuesday of every month 
and had another successful year. Among our successes, 
our Auxiliary: bought a slit lamp that is a device to detect 
eye trauma at a cost of $12,725; donated an aquarium to 
the Auction for the Locum House; donated a plate from 
a local family to the Emo Museum; bought a bench and 
three large planters that will be placed in front of the 
hospital; held a successful Christmas Bazaar in the local 
Recreation Center; and donated two $1,000 bursaries 
to two local high school students who plan to go into a 
health care profession upon graduation.

This year one of our dedicated volunteers joined 
Riverside’s Quarter Century Club membership. We made 
a donation to the hospital for six new tables for the 
dining room and in addition to holding monthly parties, 

we hosted a St. Patrick’s Day party for the residents in long-term care 
and host Bingo every week. We volunteer to deliver Meals on Wheels 
to the local Senior’s Apartments. We gave the nurses a gift of flowers 
for Nurses’ week. We held a successful Strawberry Social in May at 
the Rainy River Legion. We had a penny table, plant table, and many 
draws. Finally, four of our members attended the Hospital Auxiliaries 
Association of Ontario Spring Conference in Thunder Bay.

Report of the 

Rainy River Hospital Auxiliary

Joyce Penner, President
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We gratefully acknowledge Memorial Funds that have been provided 
April 1, 2013 - March 31, 2014.

In loving memory of . . .

Memorial funds that total $1,000.00 or more are recognized on the donor wall at the facility of choice. Thanks 
to the family and friends who so generously give these lasting and thoughtful gifts.

It has been yet another amazing year for the Foundation. 
This year has been filled with change, success, and 
growth. None of this would be possible without the 
continuous support of people like you! Every single 
contribution has made a positive impact on health care 
in our district. We cannot begin to thank you enough for 
everything!

This year we see a major change with the resignation 
of Nicke Baird. Nicke has been a hardworking go-getter 
and we are sad to see her go. We want to thank her for 
her years of dedication, and wish her the best of luck in 
her new position. Samantha Manty has been appointed 
to take her place as the new director. Samantha brings 
with her both enthusiasm and experience and a passion 
for making a positive contribution to the community. We 
welcome her, and look forward to working with her as we 
continue our fundraising efforts.

This fiscal year the Foundation transferred close to 
$211,000 to Riverside for equipment purchases and 
renovations. Equipment purchases include a wheelchair 
washer, a vital sign machine, high/low beds, a lift, and 
state-of-the-art Stryker beds with Isogelair mattresses. 
Also included was the second payment towards our 
Digital Mammography Machine. Another exciting project 
completed this year was the Donor Wall at Rainycrest. 
This project has been underworks for a couple years, 
and we are excited to have it in place. The total amount 
transferred is also inclusive of dollars raised by our 
dedicated Auxiliaries for equipment they pledged to fund 
raise for.

That being said, the Auxiliaries are an integral part of 
the Foundation. Our facilities would not be where they 
are today without their hard work and dedication. Their 
events are always successful and fun to attend. It is 
apparent that each Auxiliary puts their heart and soul into 
raising money for health care, and we are so thankful for 
the strong partnership that we have with them.

We also need to recognize our wonderful Special Events 
Committee. The constant and tireless commitment of 
these ladies continues to pay off year after year. Both 
the spring lunch and fall dinner were sold out, and took 
in record amounts of funds. The combined income for 
Mama Needs to Redecorate and Cowboys and Lace 
totalled nearly $50,000! Although it has been a year of 
success, it has also been a year of change. This year 
our chair, Allison Hyatt, resigned from the Special Events 
Committee. Janice Cousineau has stepped up to fill her 
position, and is doing a fabulous job. We also welcome 
Stacey Jack back to the committee. Thank you again to 
this fun group of ladies, we could not reach our goals 
without you!

The annual Canada Day Cash Lottery was another great 
success. As always we were met with substantial support 

from the community! We were able to raise over $16,000. 
It is always fun to draw the $19,000 in prizes, and even 
more fun to reward all of those who continue to support 
the raffle year after year. We would like to take this time 
to congratulate Ken and Marilyn McKinnon of Devlin for 
winning 2013’s grand prize of $10,000.

Pledges continue to pour in for the Together We Can 
Campaign, which raised over $650,000 to purchase a 
Digital Mammography machine for Riverside. We would 
like to thank the community and all of the generous 
businesses, individuals, groups, and organizations that 
supported this campaign. With your help, Riverside now 
has the best technology in Canada to detect early 
stages of breast cancer. Again, the Foundation cannot 
thank you enough for all of your help!

We are also so thankful for partnerships with different 
businesses and organizations in the community. We 
would like to take this opportunity to highlight our 
incredible partnership with the Relay for Life committee 
which allows the Foundation to receive any funds raised 
above their set goal. Last year Relay for Life was able to 
raise over $77,000, $30,000 of which stayed right here 
in our community! We are using this funding to purchase 
a Peripherally Inserted Central Catheter (PICC) line 
ultrasound machine. Having this piece of equipment will 
save patients from having to travel to Thunder Bay before 
starting their treatments locally.

Again, the Foundation is extremely grateful for this 
partnership. We hope to continue to watch it grow for 
years to come.

Of course the glue that holds everything together is our 
Board of Directors. This tremendous group of individuals 
go above and beyond to improve the general operations 
of the Foundation. This Board is dedicated to improving 
health care in our district and it shows. This year we said 
good bye to Board Member, Larry Cousineau. Larry has 
been a part of the board since its formation in 1997. 
His dedication and support over the years has been 
invaluable.  As we say good-bye we welcome Wallace 
Robert Crowe. Thank you to each member for your 
support, commitment, and hours of volunteer work!

Once again we would like express our sincerest 
gratitude to the caring donors, Riverside staff, volunteers, 
Auxiliaries, community service clubs, and everyone who 
helps support the Foundation. All of the generosity from 
the Rainy River District continues to amaze the board. 
Your support is continually improving health care, right 
here, close to home. Thank You!

Report of the Chair 
and Foundation Director

Livia Lundon and Samantha Manty
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